RE SET 1 if chair does not work and just flashes in the ON position

Make sure the handset is switched to the ON position

Unplug from the wall, also take the long lead out of the transformer and leave for two minutes
Plug everything back in, press and hold the re set button (top big button)

This should successfully re set.

RE SET 2 if chair stops and starts

Unplug from the wall for a total of 1 minute

Plug back in; turn the handset switch to OFF position

Raise the chair to the top lift position

Push and hold the rest button until it stops at the seating position
Turn the switch to on and this should reset and work correctly.

Also check the small lead from the control box to the action, this is bolted on, make sure this
is attached correctly and not loose.



